
The Countess is supporting
‘Fab Change Day’ 

A quick guide to what will be happening at The Countess on the day...

10.30am - 11am

The Retro Café, 
Education and 
Training Centre

3pm - 4pm

Lecture Hall, 
Education and 
Training Centre

4pm - 5pm

Retro Cafe, 
Education and 
Training Centre

4.45pm

5pm - 6pm

Ward 34

Randomised Coffee Trials (RCT): Let’s Get the NHS Talking Again! 
In an era of electronic patient records and complex workloads, we are 
talking to each other less. The Countess will be supporting the national 
Change Day plans by hosting this RCT event, pairing people up at 
random and giving them the opportunity to have a chat together and a 
coffee. For more information about this type of event visit: 
www.fabnhsstuff.net/fabchangeday/rct/ 

Guest Speaker Chris Roberts, supporting #DementiaDO 
Chris Roberts is in his early 50s and has been diagnosed with young onset 
vascular dementia and Alzheimer’s disease.  He lives in Wales and writes 
a blog called Dementia Survivor. He is an inspirational speaker, regularly 
featuring at events to raise awareness of living with dementia. 

Innovation Showcase
Celebrating ‘grass roots’ innovation here at The Countess, this event sees 
colleagues that have pioneered new ways of working in 2016 sharing their 
stories and learning.

FAB-copter arrival of Change Day advocate and NHS 
commentator Roy Lilley
As founder of The Academy of Fabulous NHS Stuff, Roy is visiting The 
Countess as part of a whistle-stop Change Day heli-tour to connect with 
NHS innovators.  We are one of only four NHS stops on the day, so that Roy 
can see first-hand our progress with dementia care and tour our brand new 
therapy led ward (also known as Intermediate Care Unit, Ward 34).

Intermediate Care Unit (Ward 34), late afternoon tea and tours 
Colleagues will be hosting tours of our new facility, including its 
revamped day room and a demonstration of how charitable funds 
are supporting use of new technologies that help patients living with 
dementia. Therapists and nursing staff will also be available to share their 
experiences of what it is like to work on a ward that offers an entirely new 
model of Countess care. 
  

www.fabnhsstuff.net             @FabNHSStuff


