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Axia ASD Ltd. provides diagnostic and post diagnostic support/psychological 
intervention to both adults and children with Autism Spectrum Disorder, Dyspraxia/
Developmental Coordination Difficulties and Attention Deficit Hyperactivity Disorder.

We are an independent provider of services to the NHS with various Clinical 
Commissioning Groups using our service as well as accepting private  
healthcare referrals and self-referrals.

What makes our service unique 
is that we always go that extra mile to ensure our 

clients feel listened to, respected, and most of all, safe and comfortable 
whilst in our consulting rooms.

The environment in which appointments take place is “Autism Friendly” with a range of 
sensory items available for use within the clinic sessions.

Our Team consists of Clinical Psychology, Systemic Psychotherapy and Speech and Language Therapy. We also have 
our very own “Nerd Consultant” who advises the clinicians on a range of topics, including Japanese Anime, Marvel and also heads up our 
very own Film Society.

We offer a professional yet personal service to each and every client who comes into contact with our service, and continually strive to 
ensure the best possible service is being offered.

For any further information please visit our website or feel welcome to contact our Operational Manager, Carly Bailey on 
enquiries@axia-asd.co.uk who would be happy to hear from you.

Axia ASD Ltd. Red Hill House, 41 Hope 
Street, Chester CH4 8BU.

Telephone: 01244 56 76 56
Email: enquiries@axia-asd.co.uk

We regularly receive referrals 
from all over the UK and have 
even extended into Europe.

We accept GP referrals, 
private healthcare referrals 

and self referrals.
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The role of the hospital 
Hospitals are the right place to be in when you are in 
need of acute medical or surgical care.
During this time you may have various tests including 
x-rays and scans as well as procedures such as blood 
tests to aid diagnosis and treatment. You will be looked 
after by a team of doctors, nurses and therapists and 
treated with medications and therapies that might 
involve having an intravenous drip. It may also involve 
you or your relative being admitted to the Intensive 
Care Unit if needed.
However, when you have recovered from this critical 
phase, it is important that your stay is not delayed for 
any reason so as to avoid the risks of infection and 
ailments from prolonged stays in hospital.

What you can expect from us 
We expect our staff to be courteous to you at all times 
and in return we would expect the same courteous 
behaviour from you and any of your visitors. 
If there are any behaviours that the staff feel are 
unacceptable then these will be discussed with you and 
your visitors and agreements sought as to how we can 
agree a change. 
Here at the Countess of Chester we pride ourselves in 
listening and responding to our patients about the care 
they receive. If you have any questions about your care 
or treatment, or if you would like to discuss a concern, 
please speak to a member of staff or the ward/
department manager.

Your admission
When you arrive at the hospital, either as a planned 
or an emergency admission, the nursing team looking 
after you will begin the admission process. This is the 
time that the nursing staff can take all of the important 
details needed to make sure that you receive the best 

possible care whilst you are a patient. It also provides 
an opportunity for you to ask any questions. 

For your safety
While you are a patient in hospital, it will be necessary 
for you to wear an identification wristband. This states 
your name, sex, date of birth, unique hospital number/
NHS number and the ward you are staying on. For your 
safety your wristband information will be checked 
and verified before certain procedures and when you 
are given medicine, if you are not wearing one please 
inform ward staff. 

WHAT IS THE ROLE OF THE HOSPITAL 
AND WHAT YOU CAN EXPECT FROM US
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In the hospital you will find a multidisciplinary team 
consisting of doctors, nurses, therapists, pharmacists, 
specialist nurses, social workers and discharge liaison 
nurses. Some, or all, will be involved in your care 
and will begin to plan your transfer from hospital 
as soon as you are admitted. The team of clinical 
experts will explain their key roles to you if they are 
involved in your hospital care. The multidisciplinary 

team will identify your needs and will discuss what 
treatments, help or support is available to you to 
improve your independence. The members of the 
team involved  in your assessment will discuss their 
findings and together with you will make a plan 
for your transfer from hospital. To the right you 
will find some of the uniforms you will 
see around the hospital. 

YOUR HOSPITAL TEAM

We aim to provide the highest possible standards 
of privacy and dignity to all patients all of the time. 
Your toilet and bathroom will be just for your 
gender and will be close to your bed area. However 
patients may be in a mixed sex bay for a short period 
of time if there is a clear clinical indication why this is 
required and this will be explained to you.

Privacy and dignity
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YOUR 
STAY IN 
HOSPITAL 
AND WHAT 
YOU CAN 
EXPECT 
FROM US 
Moving to another bed, 
ward or hospital 
As you recover during your stay it 
may be necessary to move you to a 
different ward or hospital in order 
to continue with your care, this 
will be due to clinical needs and 
will help accommodate emergency 
admissions. If you do have to move 
at any point, the reasons for this 
will be clearly explained to you.

Support for carers 
If you are a relative or carer of a 
patient who may require particular 
support needs, arrangements 
may be made for you to stay 
with the patient, although 
for further information with 
regards to facilities available it is 
recommended that you discuss 
these issues with the ward 
manager or nurse in charge.

Dietary requirements 
If you require any special diet, 
please tell a member of staff and 
this will be arranged as necessary. 
We will try to ensure you can enjoy 
your meals undisturbed by hospital 
staff and visitors.

Language assistance 
If you have any language 
difficulties please tell a member >>
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of staff. We will ensure that you get the support you 
need where possible. We can provide telephone and 
sign language interpreting. 

Reasonable adjustments
If you have any additional needs that require a 
reasonable adjustment, such as communication 
difficulties you will be asked for your hospital 
passport. You can access a Hospital Passport prior to 
your admission from http://www.coch.nhs.uk or you 
can request one to be provided to you on admission. 
If you already have your own version of a Health 
Passport please ensure you provide a copy to staff.

The Trust is committed to caring for its vulnerable 
patients and works with the Local Safeguarding 
Adult Board to ensure any safeguarding concerns 
are appropriately recognised and reported within 
the Hospital. Safeguarding concerns are incidents 
of abuse, whether intentional or inappropriate 
care, these can be in the form of physical, sexual, 
neglect, financial, psychological, discriminatory or 
institutional abuse. For more information on the 
types of abuse and responses see the following 
website: www.cheshirewestandchester.gov.uk/ and 
search Vulnerable Adults. Should you have any 
safeguarding concerns about yourself or another 
patient whilst at the Hospital please notify the 
Nurses in your area or alternatively you can report 
to Social Services on 0300 123 8 123.

Safeguarding

Co-ordination Centre Programme
Right patient, right place, right time

Your electronic patient badge
“Here at The Countess we are using new technology that 
will improve your stay and give our staff more time back to 

care for you.

To do this we are asking you to wear a small 
electronic badge on your wrist so that the sensors 
that have been fitted throughout the main 

hospital can locate you as you move between 
clinical areas. All of this activity will be overseen 
by our co-ordination centre at the heart of the 
hospital enabling us to get the right patient, in 
the right bed at the right time.” Chris Owen, 

Clinical Lead – Co-ordination Centre Programme

What does this 
mean for me?
When you are admitted for 
an inpatient stay a member 
of staff will attach an 
electronic badge on your 
wrist in the same way as a 
patient name band. 

Wearing an electronic patient 
badge is all we need you 
to do to help us improve your 
experience whilst you’re with us as 
well as supporting hospital patient flow. 

When you are ready to go home this badge will 
be removed by a member of staff. This new system 
will help us provide safe, kind and effective care for 
our patients. 

Who can I contact if I have any questions? 
Your electronic patient badge only works whilst you are 
inside our hospital and is only used to make your stay 
with us more efficient. 

If you would like to know more about the Co-
ordination Centre Programme please speak to the 
health care professional providing you with your 
wristband or the manager of the ward 
you are staying on. 
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SUPPORT WHEN 
LEAVING HOSPITAL
Social services 
If patients require a supportive package of care 
to return home they will be assessed by a Social 
Worker. The Social Worker will gather information 
from the rest of the multidisciplinary team 
which will enable the Social Worker to assess 
your support needs and establish eligibility for 
services. The Social Worker will then arrange for 
appropriate care to support your return home and 
to enable you to maximize your independence. 
Your Carer’s needs will also be assessed during this 
time. As Social Care provision is means tested there 
may be charges for care services dependent on 
your financial situation.

If, due to a significant change in your care needs, 
you require support in arranging accommodation 
other than your own home, then the Social 
Worker can assist you in identifying and 
arranging this. 

Ongoing Assessment
Those of you who no longer need an acute 
hospital stay, but have been assessed by the 
multidisciplinary team as needing a further 
period of assessment prior to returning home, 
will be offered an assessment bed. Assessment 
beds are provided in various settings and the 
multidisciplinary team will assess your level of 
need and decide where your needs will be best 
met. The multidisciplinary team will 
discuss this with you.

Rapid Response is a team of Therapists, Nurses, 
and Community Support Workers that are able to 
support you with care and rehabilitation in your 
own home immediately on discharge. Their role is 
to help you settle back into your own home, assist 
you with your every day activities, and help you 
improve your independence and quality of life.

The team can help and support you for up to 
six weeks on your return home. If you have 
ongoing care needs after this you will be seen 
by a Social Care Assessor who will arrange for 
a longer term package of care to be set up.

Rapid Response Team 
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What we expect from you 
You and/or your partner/ carer /relatives must 
take responsibility for identifying any issues at 
the earliest opportunities  which could delay you 
leaving the hospital. 
Where many relatives regularly visit a patient, we ask 
that one family member only is selected to contact the 
nursing staff for updates on the patient’s condition 
and share this information with the rest of the family.
Where relatives/carers would normally assist in your 
care and would like to continue doing so whilst in 
hospital, for example assisting with meals, this can 
be arranged following a discussion with the ward 
manager/nurse in charge. 
The Trust, as a provider of healthcare, leads by 
example in relation to smoking, the use of illegal 
substances and the consumption of alcohol on its 
premises; all of which are therefore not permitted in 
any part of the hospital or grounds. The Trust provides 
support for those who wish to access advice or help 
with any of these issues.

WHAT WE EXPECT 
FROM YOU AND 
KEEPING YOU SAFE

When the time comes for you to go home, the ward 
manager or your nurse will give you and your relatives 
as much warning as they can, so that you can make 
the necessary arrangements.
The plans that are made for you to leave hospital are 
an important part of your stay whilst you are here. We 
need to start making these plans as soon as possible, 
so we have the time to arrange any services or special 
help you may need after you leave hospital.
The majority of patients will go home from hospital 
with no additional support. 

Additional support 
Those patients identified as requiring further 
therapy assessment in their own home or requiring 
support on transfer home will be assessed by the 
Rapid Response Team. 

PLANNING 
FOR YOU TO 
LEAVE HOSPITAL
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BEFORE YOU GO HOME
Please make sure you have made arrangements to get home and that 
there is someone to look after you when you get there. If you have 
any problems please mention them to your nurse. We will only arrange 
ambulance transport if it is necessary.
Please make sure you have all of your belongings, including any cash 
or valuables you handed in for safekeeping. If you leave any property 
behind, this will be put into the Patient Property Store where it is kept 
for only one month.

Discharge check list
•  Have you arranged suitable transport home?
•  Do you have your house keys?
•  Do you have any home support such as carers who may need to know 

when to expect you home? 
•  Does your next of kin know that you have been admitted? Are they 

able to offer any support on discharge if needed?
•  Do you have suitable outdoor clothing and shoes to travel home in?
•  Have you discussed any concerns you may have regarding any of your 

medications or possible side effects that you may need to be aware of 
when you go home?

•  Have you collected all of your personal belongings and valuables?
•  Will you require a fit note (formerly known as a sick note)?
•  Do you have any concerns or worries about your discharge?
The sooner you discuss these issues with your nurse, the sooner a safe 
and organised discharge can be arranged for you.

DISCHARGE LOUNGE
When you are ready to leave the ward you may be taken to the 
discharge lounge. A member of staff will aim to get you there before 
11am. This is a comfortable, sociable area where our nursing staff will 
continue to care for you, providing drinks and any meals you require 
whilst your discharge arrangements are completed. 

You may need to wait for your medicines to be sent to the discharge 
lounge. Your own medication will be returned to you if it is still 
appropriate for you to take. Any additional medication, prescribed at 
the hospital which you need to take at home, will be provided by the 
pharmacy department. 

You may also need to wait in the Discharge Lounge for the transport 
that has been arranged for you or for your relatives and friends. 
There is a small collection point close by where your relatives can 
briefly leave their car when they collect you. 

Discharge Lounge contact number: 

01244 365433

Care home placement
If it is felt that you can no 
longer manage at home even 
with support in place the 
decision may be made for you 
to move into a care home. 
You and your family will be 
involved in this decision. The 
team involved in your care 
will inform you of what type 
of ongoing care you need i.e. 
nursing or residential. You will 
be supported by Nurses and 
Social Workers from within the 
Integrated Discharge Team. 

You and your family will be 
expected to choose three 
homes with vacancies to 
enable transfer out of hospital 
to take place.

If you no longer need to be in 
hospital and there is a delay in 
the start of your care package 
or preferred placement you 
cannot choose to remain in 
hospital. You will be transferred 
to a bed within a non hospital 
setting whilst this is arranged.



10

NHS continuing healthcare, also known as “fully 
funded NHS care”, is free care outside of hospital that’s 
arranged and funded by the NHS. This means that 
you’ll receive care and support to meet your assessed 
needs at no cost to you.

Where can NHS continuing healthcare 
be provided?
NHS continuing healthcare can be provided in a variety 
of settings outside hospital, such as in your home or in 
a registered care home.

Eligibility for NHS 
continuing healthcare
NHS continuing healthcare is for adults. Children 
and young people may receive a “continuing care 
package” if they have needs arising from disability, 
accident or illness that can’t be met by existing 
universal or specialist services alone.

To be eligible for NHS continuing healthcare, you must 
be assessed by a team of healthcare professionals (a 
“multidisciplinary team”) as having a “primary health 
need”. Whether or not someone has a primary health 
need is assessed by looking at all their care needs and 
relating them to:
• what help is needed
• how complex these needs are
• how intense or severe these needs can be
•  how unpredictable they are, including any risks to 

the person’s health if the right care isn’t provided at 
the right time

Your eligibility for NHS continuing healthcare depends 
on your assessed needs, and not on any particular 
diagnosis or condition. If your needs change then your 
eligibility for NHS continuing healthcare may change.

You should be fully involved in the assessment 
process and kept informed, and have your views 
about your needs and support taken into account. 
Carers and family members should also be consulted 
where appropriate.

A decision about eligibility should usually be made 
within 28 days of it being decided that the person 
needs a full assessment for NHS continuing healthcare.

If you aren’t eligible for NHS continuing healthcare, 
you can be referred to your local authority who can 
discuss with you whether you may be eligible for 
support from them. If you still have some health 
needs then the NHS may pay for part of the package 

of support. This is sometimes known as a “joint 
package” of care.

NHS continuing healthcare assessments
Clinical commissioning groups, known as CCGs (the 
NHS organisations that commission local health 
services), must assess you for NHS continuing 
healthcare if it seems that you may need it.

For most people, there’s an initial checklist 
assessment, which is used to decide if you need a full 
assessment. However, if you need care urgently – for 
example, if you’re terminally ill – your assessment 
may be fast-tracked.

Initial assessment for NHS 
continuing healthcare
The initial checklist assessment can be completed by a 
nurse, doctor, other healthcare professional or social 
worker. You should be told that you’re being assessed, 
and be asked for your consent.

Depending on the outcome of the checklist, you’ll 
either be told that you don’t meet the criteria for a 
full assessment of NHS continuing healthcare and are 
therefore not eligible, or you’ll be referred for a full 
assessment of eligibility.

Being referred for a full assessment doesn’t necessarily 
mean that you’ll be eligible for NHS continuing 
healthcare. The purpose of the checklist is to enable 
anyone who might be eligible to have the opportunity 
for a full assessment.

The professional(s) completing the checklist should 
record in writing the reasons for their decision, and 
sign and date the checklist. You should be given a 
copy of the completed checklist. You can download 
a blank copy of the NHS continuing healthcare 
checklist from GOV.UK.

Full assessments for NHS continuing healthcare are 
undertaken by a “multidisciplinary team” made up 
of a minimum of two health or care professionals 
who are already involved in your care. You should be 
informed who is co-ordinating the NHS continuing 
healthcare assessment.

The team’s assessment will consider your needs under 
the following headings:
• behaviour
• cognition (understanding)
• communication
• psychological/emotional needs

NHS CONTINUING HEALTHCARE
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• mobility
• nutrition (food and drink)
• continence
• skin (including wounds and ulcers)
• breathing
•  symptom control through drug therapies 

and medication
• altered states of consciousness
• other significant needs

These needs are given a weighting marked “priority”, 
“severe”, “high”, “moderate”, “low” or “no needs”.

The multidisciplinary team will consider:
• what help is needed
• how complex these needs are
• how intense or severe these needs can be
•  how unpredictable they are, including any risks to 

the person’s health if the right care isn’t provided at 
the right time

If you have at least one priority need, or severe 
needs in at least two areas, you should be eligible 
for NHS continuing healthcare. You may also be 
eligible if you have a severe need in one area plus 
a number of other needs, or a number of high 
or moderate needs, depending on their nature, 
intensity, complexity or unpredictability.

In all cases, the overall need, and interactions between 
needs, will be taken into account, together with 
evidence from risk assessments, in deciding whether 
NHS continuing healthcare should be provided.

The assessment should take into account your views 
and the views of any carers you have. You should be 
given a copy of the decision documents, along with 
clear reasons for the decision.

You can download a blank copy of the NHS continuing 
healthcare decision support tool.

Fast-track assessment for NHS 
continuing healthcare
If someone’s condition is deteriorating quickly and 
they’re nearing the end of their life, they should 
be considered for the NHS continuing healthcare 
fast track pathway, so that an appropriate care 
and support package can be put in place as soon as 
possible – usually within 48 hours.

Care and support planning
If you’re eligible for NHS continuing healthcare, the 
next stage is to arrange a care and support package 
that meets your assessed needs.

Depending on your situation, different options 
could be suitable, including support in your own 

home and the option of a personal health budget. 
If it’s agreed that a care home is the best option for 
you, there could be more than one local care home 
that’s suitable.

Your CCG should work collaboratively with you and 
consider your views when agreeing your care and 
support package and the setting where it will be 
provided. However, they can also take other factors 
into account, such as the cost and value for money of 
different options.

NHS continuing healthcare reviews
If you’re eligible for NHS continuing healthcare, 
your needs and support package will normally be 
reviewed within 3 months and thereafter at least 
annually. This review will consider whether your 
existing care and support package meets your 
assessed needs. If your needs have changed, the 
review will also consider whether you’re still eligible 
for NHS continuing healthcare.

Refunds for delays in NHS continuing 
healthcare funding
CCGs will normally make a decision about eligibility for 
NHS continuing healthcare within 28 days of getting 
a completed checklist or request for a full assessment, 
unless there are circumstances beyond its control.

If the CCG decides you’re eligible, but takes 
longer than 28 days to decide this and the delay is 
unjustifiable, they should refund any care costs from 
the 29th day until the date of their decision.

If your CCG decided that you weren’t eligible for NHS 
continuing healthcare, but then revised this decision 
after a dispute, it should refund your care costs for 
the period between their original decision and their 
revised decision.

If you’re not eligible for NHS 
continuing healthcare
If you’re not eligible for NHS continuing healthcare, 
but you’re assessed as requiring nursing care in a care 
home (in other words, a care home that’s registered 
to provide nursing care) you’ll be eligible for NHS-
funded nursing care. This means that the NHS will pay 
a contribution towards the cost of your registered 
nursing care. This is known as NHS-funding nursing 
care and is available irrespective of who is funding the 
rest of the care home fees.

NHS England has issued guidance on how people can 
be compensated following eligibility disputes and 
delays in receiving NHS continuing healthcare. >>
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Frequently asked questions about NHS 
continuing healthcare
I have a local authority support package that works well. I’m 
now eligible for NHS continuing healthcare – will my support 
package change?
If you’re concerned about changes to your care package 
because of a move to NHS continuing healthcare, your CCG 
should talk to you about ways that it can give you as much 
choice and control as possible. This could include the use of 
a personal health budget, with one option being a “direct 
payment for healthcare”.

If you’re still not satisfied, you may want to complain.

Can someone refuse an assessment for NHS continuing 
healthcare? If they do refuse, will they be able to get services 
from their local authority?
An assessment for NHS continuing healthcare can’t be 
carried out without someone’s consent, so it’s possible to 
refuse. However, if they do refuse, although they’ll still be 
entitled to an assessment by the local authority there’s no 
guarantee that they’ll be provided with services. This is 
because there’s a legal limit on the type of services that a 
local authority can provide.

If you refuse to be assessed for NHS continuing healthcare, 
the CCG should explore your reasons for refusing, and try to 
address your concerns. If someone lacks the mental capacity 
to consent to or refuse an assessment, the principles of the 
Mental Capacity Act will apply and in most circumstances an 
assessment will be provided in the person’s best interest.

My relative is in a care home and has become eligible for 
NHS continuing healthcare. The CCG says the fees charged 
by this care home are more than they would usually pay, 
and has proposed a move to a different care home. I think 
a move will have a negative effect on my relative. What 
can we do?
If there’s evidence that a move is likely to have a 
significantly detrimental effect on your relative’s health or 
wellbeing, you should discuss this with the CCG who will 
take your concerns into account when considering the most 
appropriate arrangements.

If the CCG decides to arrange an alternative placement, they 
should make efforts to provide a reasonable choice of homes.

Is it possible to pay top-up fees for NHS 
continuing healthcare?
No, it isn’t possible to top up NHS continuing healthcare 
packages, like you can with local authority care packages.

The only way that NHS continuing healthcare packages can 
be topped up privately is if you pay for additional private 
services on top of the services you get from the NHS. These 
private services should be provided by different staff and 
preferably in a different setting.

Editorial content supplied by:

If your local authority agrees to pay for 
some or all of your home care needs, it must 
offer you choice over how to meet your 
needs – this is known as personalisation of 
your care and support.
A good assessment of your needs will help you 
begin to think about the kinds of things you may 
want to do to meet you care and support needs. 
Following this, you will be involved in planning 
out how you would like to meet your needs, and 
be given a personal budget, and can choose to 
take a direct payment.
Self-directed support through good planning, 
personal budgets and direct payments is 
often called “personalised support” or 
“personalisation”. It gives you choice and control 
over how your needs are met, and enables you to 
do the things you value the most.

Personal budgets
A personal budget is the amount of money the 
local authority allocates for your care, based on 
its assessment of your needs.
You can be put in charge of this “budget” either 
by telling the local authority how you would like 
it spent, or by the council giving you the money 
so that you can directly pay for your own care (a 
direct payment).
It could also be given to a separate organisation 
(such as a user-controlled trust) that will spend 
the money on your care as you see fit, if you 
prefer. These are commonly known as Individual 
Service Funds.
Additionally, you can choose a combination of 
the above (for example, a direct payment with 
some council-arranged care and support), often 
called a mixed package.

Direct payments
Direct payments give you the most control over 
your care, and mean that if you are unhappy with 
the services you’re getting, you can decide to 
change who gives you the care services without 
the process of going through the local authority.
However, with this freedom comes the 
responsibility of accounting for how the budget 
is spent to ensure it is meeting your needs, 
and additional responsibilities if you decide to 
become an employer and hire a personal assistant 
with your direct payment.
The Money Advice Service has a guide to using 
direct payments.

PERSONALISED CARE
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PERSONALISED CARE
What does personalised support 
mean for me?
Personalisation means that you will have to spend some 
time and effort thinking about your care and support 
needs, the outcomes you wish to achieve, and how you 
may want to meet your needs.
Depending on the choices you make, there may be some 
additional responsibilities. For example, if you decide to 
request a direct payment to cover the cost of homecare, 
you could use the payment to hire an individual, giving 
you the responsibilities of an employer.
Alternatively, you could hire careworkers through an 
agency, which removes the legal obligations of being 
employer, but may potentially add costs and may 
remove some of the benefits of having the same person 
provide your care.
Read more about how to choose care services.

How does personalised care and 
support work?
You and your social worker or care manager will work 
together to create a care and support plan. This plan 
details your care and support needs, and will be used 
to work out the value of your “personal budget”. Your 
support plan should consider: 
•  what’s important to you, including your interests, 

lifestyle, personal tastes and the people in your life  
•  your hopes for the future, such as whether you’d like 

to study or take on more hobbies outside the home  
•  what limitations you currently have and how you 

want to change 
•  what you want to achieve by managing your 

own support
Ensure that you include information about how you’ll 
manage your money and what you’ll spend the money 
on (including personal assistants, transport, housing 
adaptations, therapists and respite services).
You will need to clarify how you will manage your 
money. If you choose to receive your personal budget 
as a direct payment, the local authority may pay the 
money straight into a bank account that you control 
(you must set up a new bank account to do this) or they 
may give you a pre-paid card.
Alternatively, you may prefer your personal budget 
to be managed by the local authority or by someone 
else, such as:
•  a friend or family member (the local authority must 

agree to this)
•  a broker, independent social worker or an advocate 
•  your care manager or social worker

Discuss these options with your social worker or carer 
and consider which option is best for you. If someone 
else will be looking after your money, you may need 
to create a “decision-making agreement”. A decision-
making agreement should state how they will look after 
your money and what decisions they can and can’t make 
on your behalf.
The local authority may want to check what you do with 
your money, to make sure you’re spending your budget 
appropriately and that your care and support needs 
are being met. You may need to keep receipts where 
possible (especially for large purchases), so that you 
can show them you’ve spent your money responsibly. If 
you choose a direct payment, the council will give you 
a direct payment agreement that will set out the terms 
and conditions.
If you’re struggling to manage your money, the local 
authority should advise you on how to make your 
money work best for you.

Checking your care plan is meeting your 
care and support needs
You should meet with your local authority at least once 
a year to discuss whether your care plan is working. This 
is an opportunity to discuss whether your needs are 
being met in the best way, and it’s also your chance to 
talk about changes you want to make for the future.
You don’t have to wait for a review meeting to change 
the way in which you spend your budget. You can 
change things as you go along. If you want to make a 
big change, consult your care manager or social worker, 
who may arrange a review.
You can ask for a review meeting about your care plan 
at any time. To prepare for a review, you should provide 
any receipts you’ve kept since you were awarded a 
personal budget. If someone is managing your funds for 
you, get them to join the review meeting.

Disagreements about care plans and 
personal budgets
If you’ve been informed that you’re not eligible 
for services, or you don’t agree with the amount 
allocated to you in your personal budget, you can 
request a reassessment.
Speak to your social worker or care manager about 
being reassessed, or phone your local authority social 
services department and request a complaints form.
Find out how direct payments and personal 
budgets work.

Editorial content supplied by:



The leading car scheme for 
disabled people

You can get in touch by completing an online form, 
calling our Customer Services team on the number 
below, or contacting our Scheme partners directly.

Tel: 0300 456 4566 
8am-7pm Monday to Friday; 9am-1pm Saturday (Monday 9am-11am is 
our busiest period. You may find it easier to call outside these times.)

If you have specialist Minicom equipment, call our textphone 
number on 0300 037 0100 or speak to us through a British Sign 
Language (BSL) interpreter.

www.motability.co.uk
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WHAT IS NHS-FUNDED 
NURSING CARE?
NHS-funded nursing care is care provided by a 
registered nurse for people who live in a care home. 
The NHS will pay a flat rate contribution directly to 
the care home towards the cost of this registered 
nursing care.

Who is eligible for NHS-funded 
nursing care?
You may be eligible for NHS-funded nursing care if:
•  you are not eligible for NHS continuing healthcare 

but have been assessed as needing care from a 
registered nurse

•  you live in a care home registered to provide 
nursing care

How will my needs be assessed?
You should be assessed for NHS continuing healthcare 
before a decision is made about whether you are 
eligible for NHS-funded nursing care.
Most people don’t need a separate assessment for 
NHS-funded nursing care. However, if you do need 
an assessment or you haven’t already had one, your 
clinical commissioning group (CCG) can arrange an 
assessment for you.

Outcome of the assessment
If you’re eligible for NHS-funded nursing care, the 
NHS will arrange and fund nursing care provided by 
registered nurses employed by the care home. Services 
provided by a registered nurse can include planning, 
supervising and monitoring nursing and healthcare 
tasks, as well as direct nursing care.

If you’re not eligible for NHS-funded nursing care and 
you don’t agree with the decision about your eligibility, 
you can ask your CCG to review the decision.

What is the rate of payment for 
NHS-funded nursing care?
NHS-funded nursing care is paid at the same rate across 
England. In April 2017, the rate was set at £155.05 a 
week (standard rate).
Before October 1 2007, there were three different levels 
or bands of payment for NHS-funded nursing care – 
low, medium and high.
If you moved into a care home before October 1 
2007, and you were on the low or medium bands, 
you would have been transferred to the standard 
rate from that date.
If you moved into a care home before October 1 2007, 
and you were on the high band, NHS-funded nursing 
care is paid at a higher rate. In April 2017, the higher 
rate was set at £213.32 a week. You’re entitled to 
continue on this rate unless:
•  you no longer have nursing needs
•  you no longer live in a care home that 

provides nursing
•  your nursing needs have reduced and you’re no 

longer eligible for the high band, when you would 
change to the standard rate of £155.05 a week, or

•  you become entitled to NHS continuing 
healthcare instead.

Editorial content supplied by:
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PAYING FOR YOUR OWN CARE 
AND SUPPORT
Many people who use care and support services 
will pay for all of the costs. This is known as being a 
“self-funder”.
The cost of your care will vary depending on its type, 
intensity, specialisation, location and duration. For 
example, a place in a residential care home will cost 
hundreds of pounds a week.
To make decisions that have such major financial 
implications, you may want to seek independent 
financial advice and it’s always worth researching 
the costs of alternatives first. For example, if you 
are considering a care home place, the cost should 
be weighed against the cost of care and support 
that may help you remain in your current home, 
such as homecare.

How much will care cost?
If you are thinking about your future care needs or 
are facing immediate decisions about care options, it 
can be helpful to get an idea how much care can cost.
Inevitably, the price you would pay will depend on 
your particular circumstances and needs. The costs also 
vary depending on where you live. Unfortunately, care 
homes and homecare agencies tend not to provide 
this information publicly but you may find it helpful 
to search for and contact care services in your area to 
get some idea of likely costs.

The ‘cap on care costs’
Currently, it is not easy to plan for your future care 
needs, as it’s hard to estimate how long you will need 
care for and how your circumstances may change. 
From April 2020, a “cap” on the costs of meeting 
your eligible care needs (but not accommodation 
associated with care or nursing costs) is being 
introduced. The cap means that, once reached, the 
local authority will take over paying the cost of their 
eligible care needs.
The cap will not cover your daily living costs. These 
costs include expenses such as rent, food and utilities 
and the costs you would face even if you did not 
have care needs. It is important to note that daily 
living costs will be a nationally set figure. This figure 
will be a “notional” amount rather than the actual 
costs. This is designed to support consistency and 
enable people to plan.
To benefit from the cap once it comes in, you will 

need to contact your local authority to see if your 
needs are eligible. If you are seen to have eligible care 
needs, the local authority will open a “care account” 
for you. This account records your progress (the 
amount of costs you have incurred) towards the cap.

The cap does not begin until April 2020 and any costs 
incurred before this will not count towards the cap. 

The BBC’s care calculator can estimate how much 
you may have to pay for care services depending on 
where you live in England, once the new rules are 
in place. This will give you an idea of how the cap 
will work for you, but actual costs will vary to reflect 
your individual circumstances and needs and how 
they change over time.

For more information on how paying for care is 
changing from 2020, read about the changes in the 
Care Act.

Ask for help from your local authority
It’s worth checking whether you’re eligible for means-
tested support from your local authority or other 
financial support – for example, through a care needs 
assessment and a financial assessment.

Few of us will have the income or ready access to the 
cash to pay for our ongoing care needs, and you may 
need to look at selling or remortgaging any property 
you may own. The new Care Act means more people 
may be able to benefit from “deferred payments”.

Deferred payments can help people avoid being 
forced to sell their home in a crisis in order to pay for 
their care by having the council temporarily cover the 
cost – usually until you sell your property.

Following the Care Act, every local authority 
in England has to make deferred payment 
agreements available.

As an alternative, you may be able to enter an 
“equity release scheme” with a financial organisation. 
Equity release can pay for the fees from the value 
of property you own. However, you should consider 
which of these options best meets your needs, and 
what the overall costs to you will be.

Before taking such significant financial steps as equity 
release, you might want to get independent financial 
advice. You can find information on equity release for 
care at home from Which? Elderly Care or the Money 
Advice Service’s equity release information. >>



If you’re planning ahead, you may consider arranging 
an investment or insurance plan to fund your care. 
Again, it may be worth taking independent advice on 
financial arrangements before making major changes. 
Because of the new rules, there are likely to be more 
financial products emerging that are designed to help 
people pay for care.
You may also want to explore whether the NHS would 
meet some or all of your care and support costs, or you 
may have entitlement to benefits that may help you 
meet costs. Read about other ways of funding care.

Advice on paying for care
Even if your local authority is not able to help fund 
your care, it will be able to make an assessment of your 
care and support needs. From this, the local authority 
can provide you with access to a range of information 
and advice available locally.
You can also get independent advice from:
•  The Money Advice Service website: offers information 

on paying for care or the option to speak to an online 
adviser. You can call the Money Advice Service on 
0300 500 5000.

•  The Society of Later Life Advisers: the society can also 
help you find advice on how to make financial plans 
for care in your old age.

•  Find Me Good Care: a website of the Social Care 
Institute for Excellence. It has advice on all aspects of 
planning and funding social care.

•  Age UK: has great advice for older people and those 
planning for their later years.

•  Carers UK: an excellent resource of advice for carers 
who need to help someone else.

•  Which? Elderly Care has a guide to financing care.

Deferred payments if you are unable to 
pay for care services
Care home fees are a big financial commitment, and 
the decision to go into a care home is often made at 
a moment of crisis or urgency, such as when being 
discharged from hospital. This can make finding the 
money to pay for fees (usually several hundred pounds 
a week) challenging for people funding their own care.
In particular, if you own property outright but have 
little in the way of savings, you may be expected 
to fund your own care but have little immediately 
available money to pay for it. Some people going to 
stay in a care home for a long time find that they have 
no option but to sell their property to pay the care 
home fees.
Your council may be able to help you if you are at 
risk of having to sell your home. Where there is a 
delay in selling the property, or you don’t want to 
sell the property immediately, you may be eligible 
to have your care fee payment “deferred”. This is 
where the local authority helps you to pay your care 
fees temporarily, and you repay the costs to the local 
authority at a later date.

If the local authority agrees to the deferred payment 
and pays the care home fees, it will take payment from 
the money raised once the property is sold. This can be:
• during your lifetime if you choose to sell your home
•  once you die, the local authority can be repaid from 

your estate 
All councils must offer people the chance to defer 
payment if they meet a set of eligibility criteria.
A deferred payment scheme is only available if you 
don’t have enough income to cover your care home 
fees, and you have less in savings than £23,250. In 
these circumstances, the savings don’t include the 
value of your property, but does include money in 
bank accounts.
The local authority will put a “legal charge” (similar 
to a mortgage) on the property and will then pay the 
remaining care fees in full. You will then be assessed 
to see whether they are able to pay a weekly charge 
to the authority. Your ability to pay is based on your 
income less a set “disposable income allowance” 
(currently £144 per week).
Before considering deferred payments, you should 
look into whether the property will or won’t be 
counted in how your capital is calculated. For 
instance, it may be disregarded because your partner 
still lives there, and if it is a deferred payment 
agreement wouldn’t be necessary.
It’s wise to get independent financial advice before 
agreeing to a deferred payment, and it’s worth bearing 
in mind that choosing deferred payments can impact 
on some welfare benefits.

Protection for self-funders
While you may have the savings in place to afford 
care services, if you lack the capacity to make the 
arrangements, the local authority can step in to help.
The local authority can also help people who lack 
capacity by negotiating fees with a care provider and 
paying them directly. The local authority will need to 
be reimbursed.
Anyone entering into a contract for care services should 
be given adequate information about the fees. Care 
providers should supply:
•  information about the fees charged for various 

services provided
• arrangements for paying the fees
• the fees charged for any additional services
If your capital falls below the set levels for local 
authority funding (currently £23,250), you will be 
eligible for reassessment for help with funding 
your care.

Editorial content for 
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Church House Care Home
Coole Lane, Austerson, Nantwich  Tel: 01270 625 484

Our home provides residential and respite care for elderly 
people with physical frailty and disabilities, as well as those in 
short or long term convalescence.

Our home accommodates 43 residents in 40 single and 2 
shared rooms (17 en-suite).

Residents may bring their own furniture.

Activities are arranged.

Long stay/short stay and respite available.

The centre performs consistently 
well with regulatory authorities and 
has an impressive record in terms of 
customer satisfaction.

Carers look to appreciate the 
concerns of loved ones and 
relatives, as well as those in the care 
environment, keen to produce worthy 
results as part of a collaborative effort.

About our Home
Whitby House Care Centre 
is a purpose-built Cheshire 
facility that offers a number of 
personalised care packages, from 
well-trained and qualified carers.

WHITBY HOUSE CARE HOME
Nursing Care Home

99 Pooltown Road, Ellesmere Port CH65 7AE

0151 357 1007

Rated
Good in all areas yet again by the

Advertorial

The Chapel House
Dementia Resource Community
The most recent Care Quality Commission(CQC) inspection 
awarded The Chapel House Nursing Home an overall rating 
of Outstanding. The CQC report says “Chapel House has an 
open and inclusive culture and residents, their relatives and 
health care professionals are consistently positive about how 
the home is run. They find the manager to be approachable 
and easy to talk with and ‘everyone without exception was 
very impressed with the warm and welcoming atmosphere 
created by the staff and management”.

Please contact us to find out more about our nursing and 
residential care homes in Puddington, Cheshire.

0151-336-2323
info@dementiaresourcecommunity.co.uk
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Hawks Nest Cottage, Great North Road, Bawtry, Doncaster, South Yorkshire DN10 6AB
01302 714528 |     www.octagon.org.uk |    info@octagon.org.uk

To advertise in this publication please call 
the sales team on 01302 714528
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What should I bring into hospital?
Please bring only a minimum amount of personal 
belongings with you to help us keep your bed area 
free from clutter so that we can maintain our cleaning 
standards. Please also bring supportive footwear, 
personal toiletries and suitable clothing. 

When coming into hospital, bring all of your 
medicines in with you including inhalers and eye 
drops etc.  For security and safety reasons, the ward 
staff will need to lock them away in a locker next to 
your bed.  In some instances, you may be able to self-
medicate – if you wish to do so, speak to the nursing 
staff about this.

When are meal times?
Breakfast is served between 7.30am and 8am; lunch 
from 11.45am to 12.30pm; and supper from 5.15pm 
to 6.15pm. Your nurse will ask you the day before to 
select your meals from a choice of dishes, including 
vegetarian, for the following day. We also provide 
kosher and halal dishes, however we do need 
24-hours’ notice for this.

What are the visiting times?
Visiting times vary across different wards and 
departments, please check the visiting times for the 
ward or department you or your relative is on. If you 
would like to visit outside the regular times this can be 
arranged through the ward or department manager.

Are cultural, spiritual and religious 
facilities available? 
The Spiritual Care Centre is situated on the first floor 
near the bridge. It is always open and is a place of 
quiet for everyone. The centre welcomes people of all 
faiths and beliefs and does not have any allegiance 
to specific religions. Please contact the Chaplaincy for 
further details: 01244 364543

FREQUENTLY ASKED QUESTIONS

Wifi access and Hospicom 
The Countess of Chester Hospital has launched free 
Wifi access for all patients, visitors and staff in an effort 
to make the patient experience even greater. To gain 

What should I do if I feel unwell 
when I get home?
When you go home if you experience any 
problem after your hospital treatment you should 
contact your hospital ward or GP for advice. Out 
of hours, you may need to contact your GP out of 
hours service or NHS 111. If you feel the situation 
is urgent please attend your nearest accident and 
emergency department.
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Medication rounds are usually breakfast, 
lunchtime, evening meal and bedtime. However 
this will vary dependent on your individual needs.

When will I get my medication?

access to the Wifi network when on-site, all patients 
and visitors have to do is connect to the Countess Wifi 
network and agree to the terms of use. If you are 
asked for a password this is available from a member 
of the ward or reception staff.

Most of our bedside areas are fitted with a Hospicom 
unit giving access to TV, radio and a variety of other 
communication services. There is a cost associated with 
using this service - for up to date information please 
ask a member of staff on your ward.

Will I need an outpatient appointment 
when I go home? 
If any further follow up appointments are required 
your doctor will inform you of these on your 
discharge summary and this will be arranged as 
necessary for you. 

I may be in hospital for several days, 
are there car parking allowances? 
If you are an inpatient for an extended period, your 
relatives and carers are entitled to a discounted 
parking rate. You will need to fill in a form which can 
be collected from the cash office located at the main 
entrance of the hospital. You can contact the cash 
office for more details on 01244 366208.

How can I access my health records?
You have the right to see any of your written health 
records. To obtain a copy of your records you will need 
to submit an application form from the Legal Services 
Department. For any further information about 
accessing your health records, please telephone the 
department on 01244 366457. 

How can I get a fit note? 
Please inform the ward staff if you need a fit note 
(previously known as a sick note).
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QUESTIONS I WANT TO ASK… YOUR PLAN…

CONTACTS AND SUPPORT YOU MAY NEED AFTER DISCHARGE
Pharmacy 
We will give you a copy of your discharge notification 
form to take with you - it includes details of any 
medication you need. We will also send a copy to 
your GP. Once you have gone home, we will send 
a letter to your GP telling him/her about your 
treatment and progress.
We may have used your own medicines for your 
treatment whilst you have been in hospital. If these 
are still suitable they should be returned to you 
when you are ready to be discharged. If any of your 
medicines have been changed, the nurses will ask your 
permission to safely dispose of them. The hospital 
will provide you with any medicines you need to 
go home with - this will usually be a minimum two 
weeks supply. If you have any questions about your 
medicines, please ask to speak with a pharmacist.
Back at home, if you have any questions about 
the medicines supplied by the hospital please 
contact the ward where you were an inpatient 
(number will be on the front of this booklet), or the 
Pharmacy Department Mon-Friday 9.00am - 4.00pm 
on 01244 365249. 
Please contact your usual community pharmacy for 
information about your regular medications.

PET
The Patient Experience Team (PET) (which includes our 
Patient Advice and Liaison Service (PALS)) can provide 
patients, their families and carers with free advice and 
assistance in dealing with health matters. 
Whenever you have any concerns or require 
information, firstly we recommend you approach 
ward staff.  However, if you feel that you need further 
advice, would like to thank us or have further concerns 
about any aspect of your care in our hospital, then 
please contact PET. The service is confidential. 
We can:
•  Provide advice and support patients, their families 

and carers
• Provide information on NHS services
• Listen to your concerns, suggestions or queries
• Help to reconcile problems quickly on your behalf
Freephone 0800 195 1241 and select option 2 or 
phone 01244 366066 
Email PET: cochpals@nhs.net or 
Write to: Patient Experience Team, Countess of 
Chester Hospital NHS Foundation Trust, Liverpool 
Road, Chester CH2 1UL.

Friends and Family Test
We would like to ask our patients one simple 
question… Would you recommend us to your family 
and friends?
At the Countess of Chester Hospital we are committed 
to delivering the best possible care to our patients. 
As part of our drive for continual improvement, all 
patients will be given the opportunity to feedback to 
us about their experience.
Feedback can be given in a number of ways. Firstly, 
patients can choose to use postcards which are in all 
departments across the Trust (post boxes for these are 
located around the hospital). For those patients who 
have provided us with a mobile telephone number, 
we also offer the survey via text messaging or an 
interactive voice message (IVM), both require input 
via the keypad and the latter allows you to leave a 
voice message. 
Once you have been discharged you will receive the 
survey via one of the telephone methods after 48 
hours. If you have already completed the survey prior 
to discharge using a postcard, you may still receive a 
feedback request via telephone; please be aware you 
can disregard this. 
The information you give us will help to ensure that 
we are better able to tailor our services to the needs of 
our patients. This survey is completely anonymous. 



Age UK Cheshire, here to help!
Ageing is not an illness, but it can be challenging. At 
Age UK Cheshire we provide services and support to 
inspire, enable and support older people.

Information & Advice
Growing older does not come with a manual, 
so if you need free, confidential and impartial 
information or advice on anything from health to 
housing, you can either drop in and speak to an 
advisor or contact us via phone or email.
•  314 Chester Road, Hartford, Northwich CW8 2AB 

(Open Monday to Friday, 9am-1pm and 2pm-4pm. 
Closed Wednesdays from 1pm) 
t: 01606 881660 
e: information@ageukcheshire.org.uk

•  4 Queen Street, Chester CH1 3LG 
(Open Monday to Friday, 9am-1pm and 2pm-4pm) 
t: 01244 401500 
e: informationqs@ageukcheshire.org.uk

•  Methodist Church Hall, Park Street, Neston CH64 
3RP (Open Monday to Wednesday, 10am-12pm) 
t: 0151 336 8388

Our team will be able to provide expert advice on 
issues including welfare benefits, where to find a 
reliable tradesperson, getting your house adapted to 
suit your needs, how to get help with everyday tasks 
and who to speak to about your rights. Whenever 
you need to find out anything from someone you 
can trust, remember to give Age UK Cheshire a call.

Maintaining Independence
If you are starting to have difficulty managing 
everyday tasks at home and need a little extra 
care and support, it can often feel daunting and 
you might not know what help is available or 
where to start.

We offer a number of practical services designed to 
meet your needs. Our Supporting You advisors can 
provide as little or as much support as required, from 
general advice and guidance on issues such as help 
to find a cleaner or information on what activities 
and services are available locally to assessing your 
eligibility for benefit claims.

If you are in need of a bit more 
support, our Independent 

GOING HOME FROM HOSPITAL?

www.ageukcheshire.org.uk
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Living advisors can work with 
you in setting up a care support 
plan to help you maintain your 
independence at home. We can 
help you to take control and 
stay in control. We also offer a 
Wellbeing service which is based 
within local GP surgeries and helps 
patients to manage long term 
health conditions.

Keeping healthy and active
Exercise is incredibly important 
to our overall health. It can 
reduce the risk of high blood 
pressure, heart disease, some 
types of cancer, strokes and type 
2 diabetes. Exercise can also help 
to keep bones strong and assist in 
reducing the risk of osteoporosis. 
Recent studies have shown that 
exercise may improve memory and 
slow down mental decline, aid 
sleep, as well as improve strength 
and balance. It is also a great way 
to get out and meet people.

Age UK Cheshire offer a wide 
range of exercise activities ranging 
from sports including Tai-Chi, 
walking football, keep fit, yoga, 
Golf and Nordic Walking, to more 
sedate activities such as one-to-
one Peer Health Mentoring at 

home (for people with long 
term conditions) and Cardiac 
Rehab classes.
Age UK Cheshire also offer a Falls 
Prevention service which works 
to reduce the number of people 
who need to attend the Accident 
& Emergency Department because 
they have fallen in their homes.
By carrying out home visits to 
individuals and talks to groups, 
we are able to highlight possible 
hazardous areas within the 
home and in turn make minor 
alterations where necessary.

Social groups
Loneliness and isolation are major 
factors in the deterioration of 
health and wellbeing. Age UK 
Cheshire aims to relieve this by 
promoting independence and 
helping people join activities in 
their local community.
Our OPEL group (Older People 
Enjoying Life) offer a wide range 
of activities in a relaxed and 
welcoming community setting in a 
number of locations each week.
The familiarity of the setting, the 
other group members and the fact 
that everyone thoroughly enjoys 
the activities, entertainment 

and outings, means that new 
friendships flourish very quickly.
Men in Sheds provide a shed-like 
environment for men with a focus 
on socialising, sharing skills and 
learning new ones. Our sheds are 
located in Chester, Ellesmere Port, 
Crewe and Hartford. We always 
welcome new members to join us 
for camaraderie and learning new 
skills or reviving old ones.
In January 2017, we also launched 
Women in Sheds which is exactly 
the same as Men in Sheds, but 
only open to women. Currently,  
Women in Sheds is open every 
Friday from 10am - 4pm.
Our Castle Community Centre 
offers a wide range of activities 
including T’ai-Chi, languages, 
arts and crafts and the Computer 
Centre, where you can develop 
your IT skills in basic computing, 
digital photography and accessing 
the internet. We also have an on-
site coffee shop.
For more information on any 
of our services, please contact 
Information and Advice (please 
see previous page for contact 
information) who will be able to 
signpost you.

Help us to Support You
Age UK Cheshire simply could not 
exist without the help of our loyal 
donors and supporters.
Donations are vital to the work 
of Age UK Cheshire to enable us 
to continue to provide services 
for older people. However 
much you can give, whether it 
is a regular payment, a single 
donation or a legacy in your will, 
we guarantee that every penny 
will be used for the benefit of 
older people in Cheshire.
Visit our website for more 
information or call us on 
01606 305000

www.ageukcheshire.org.uk
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Alzheimer’s Society 
Services in Cheshire 
West & Chester
If you think you may have a form of 
dementia or are caring for a person 
who has dementia there are many 
ways that Alzheimer’s Society in 
Cheshire West & Chester can help.

Someone to talk to
You can phone at any time during 
our opening hours to talk in 
confidence with a member of our 
team. The team are here to listen 
when you feel the need to talk or 
to offer information and advice on 
specific issues – 01606 781110.

Dementia Adviser service
If you have been diagnosed and 
are living with dementia, our 
Dementia Advisers can give you 
information, advice and guidance 
tailored to your individual needs. 
The service also runs a ‘Live Well 
With Dementia Programme’.

Dementia Support Workers
Our Dementia Support Workers 
give personalised practical 
advice and emotional support 
and can offer information and 
advice on accessing professional 
help. Our Dementia Support 
Workers can signpost to a wide 
range of services throughout 
Cheshire West & Chester and 
refer to other specialists who can 
help if your concerns are outside 
of our expertise.  

Dementia Adviser/Dementia 
Support Worker Visits
A visit from a Dementia Adviser or 
Dementia Support Worker can be 
arranged for you and the person 
you care for, either at home or a 
mutually agreed location, to provide 
information, advice and support.

Information
We also have a wide range 
of information and factsheets 
which include specific 

information on different types 
of dementia, care issues and 
understanding the needs of the 
person living with dementia.

Activity Groups
Our Activity groups provide a 
variety of activities for people living 
with dementia and their carers to 
enjoy and socialise with others 
in a fun and supportive setting. 
Activities include crafting activities, 
dominos, bingo and much more. 
Please contact your local office for 
more information.

Singing for the Brain
Singing for the Brain is a stimulating 
group activity which provides 
structured musical stimulation for 
people with dementia and their 
carers. Singing provides a way for 
people with dementia to express 
themselves, helping general 
wellbeing and confidence in a fun 
and supportive group. For more 
information please contact your 
local office.

Dementia Cafes and 
Support Groups
Our cafes and groups give people 
with dementia and their carers 
an opportunity to meet people 
in similar situations, to share 
experiences in a friendly, relaxed 
and supported environment. 
Each group and café are staffed 
by Alzheimer’s Society staff and 
volunteers. Please contact your 
local office for more information 
including venues, dates and times.

Membership
All members of Alzheimer’s 
Society receive a monthly national 
magazine. The more members 
we have, the greater our lobbying 
power. Membership is free to 
carers and people with dementia.

Dementia Friends 
Programme
Dementia Friends is a national 
initiative that is being run by the 
Alzheimer’s Society. It’s funded 
by the government, and aims to 
improve people’s understanding of 
dementia and its effects. Through 
the Dementia Friends programme, 
we aim to change the way the 
nation thinks, talks and acts. By 
2020, we want four million Dementia 
Friends who have knowledge 
and confidence to help people 
with dementia feel understood 
and included in their community. 
Because, together, we can create 
dementia friendly communities.
How will it work?
We will train and develop a group 
of volunteers to spread the word 
about what dementia is and what 
action individuals can take in their 
community. We will then ask them 
to recruit Dementia Friends who 
will then receive a basic information 
session on dementia and be 
encouraged to take action.
What is a Dementia Friend?
A Dementia Friend learns a little bit 
more about what it is like to live with 
dementia during a Dementia Friends 
Information Session and then turns 
that understanding into action.
What is a Dementia 
Friends Champion?
Dementia Friends Champions are 
volunteers who run information 
sessions where they talk to 
people about being a Dementia 
Friend in their communities. It’s 
easy to get involved. Dementia 
Friends Champions will attend a 
training course, receive support 
as and when they need it and 
be part of a growing network of 
people creating dementia friendly 
communities together.
How can I get involved?
It’s easy to get involved. Just visit 
www.dementiafriends.org.uk 
and book onto a Dementia Friends 
Information session. Alternatively, 
you can contact your local 
Alzheimer’s Society office for 
more information.
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Taking on 
dementia 
together

We’re here to help
If you would like more 
information about our services 
or require information, advice 
and support please call us on 
01606 781110. We are open 
Monday to Friday from 9am 
to 5pm, alternatively please 
email westcheshire@
alzheimers.org.uk or visit our 
website at alzheimers.org.uk.
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CQC
Social care Top tips

1
The Care Quality Commission (CQC) registers all 
care homes and home care agencies. You can find 
out which ones support specific groups of people, 
such as people with a learning disability or those 
living with dementia.

2
CQC’s Chief Inspector for Adult Social Care, Andrea 

Sutcliffe always uses ‘The Mum Test’: is a care home 

safe, caring, effective, responsive to people’s needs 

and well-led? In other words, is it good enough for 

my Mum (or anyone else I love and care for)?

5
A care home will be a home for you or your loved 
one. Residents should be treated as individuals with 
their likes and dislikes taken into account. Think 
about whether a home is close enough to family, 
friends, and community facilities.

Look for care homes and home care agencies 
where the staff involve people who use 
services and their families and carers, and treat 
individuals with compassion, kindness, dignity 
and respect.

3

Whether you are being cared for in your own home 
or in a residential setting, the staff looking after 
you need to be skilled, kind and supportive. They 
should also be capable and confident in dealing 
with your particular needs. You should always feel 
that their support is helping you to live the life you 
want to.

4

Look at how well-led and managed a home 
is. What does it have in place to ensure that 
it delivers high quality care? Does it promote 
meaningful activity and connect the home with 
the community?

6

If you or a loved one needs help with day-to-day 
care, you can contact your local council’s social 
services department. They will ‘make an assessment 
of your needs’ and depending on circumstances, 
may be able to help you access financial help. For 
more advice visit Age UK’s website www.ageuk.org.
uk /home-and-care.

7

If you would like to organise your care yourself, 
you can find a care worker or personal assistant 
through an agency. Your local social services 
department should be able to provide details of 
approved agencies.

8

CQC’s ratings will identify services as:
Outstanding 

Good ●
Requires improvement ●

Inadequate ●

This will help you make informed choices around 
your care. There’s also useful advice on the Social 
Care Institute for Excellence’s Find me good care 
website www.scie.org.uk/findmegoodcare/

9

Safeguarding adults who receive social care 
is everybody’s business. If you are concerned 
about the safety of a loved one receiving care, 
contact the service provider in the first instance. 
You can also contact social services at your local 
council. If you feel a crime has been committed, 
contact the police.
You can share your safeguarding concerns with us 
on our website or contact our National Customer 
Services on 03000 616161.

10

The Care Quality Commission has not vetted the advertisers in this publication and accepts no liability for work done or goods supplied by any advertiser. Nor does 
the Care Quality Commission endorse any of the products or services.

The Care Quality Commission is here to make sure health and adult social care services including hospitals, home 
and residential care as well as GPs in England provide people with safe, effective, high-quality care.
We publish independent inspection reports and ratings about services  – information you can use when you’re 
choosing care for yourself, or a loved one.
You can use our website to search for services you might be interested in by geographical area, or by specialism. For 
example, a care home that might offer specialist care for someone who has dementia.
We also welcome your feedback on the care you have received – good or bad. We use this information to help 
inform our inspections and can alert authorities including local social services, if there are safeguarding concerns 
about care being provided.
You can visit our website at www.cqc.org.uk to find our inspection reports, or share an experience of care. You can 
also call us to share an experience of care on 03000 61 61 61.
Here are some tips to help you choose your care.
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NHS HoSpITALS ANd 
ServICeS IN CHeSTer

Macclesfield

Congleton

Crewe

Nantwich

Western Rural

Winsford

Northwich

Chester

Knutsford

Widnes

Warrington
West

Wilmslow

Ellesmere Port Hospital 
114 Chester Road, Ellesmere Port, 
Merseyside CH65 6SG 
01244 365000

Countess Of Chester Hospital 
The Countess Of Chester Health Park, 
Liverpool Rd, Chester, Cheshire CH2 1UL 
01244 365000

Tarporley War 
Memorial Hospital
14 Park Road, Tarporley CW6 0AP 
01829 732436

Ellesmere Port

Chester

4 Queen St, Chester, 
Cheshire West and 
Chester CH1 3LG 
01244 401500

Warrington
South

Warrington
East

58 Nicholas Street, 
Chester, CH1 2NP 
0300 123 8 123

27



Directory - Telephone numbers you may need or find useful…

Action on Elder Abuse - 080 880 88141
Admiral Nursing DIRECT - 0845 257 9406
Age UK - (Chester office) - 01244 401500
Alzheimer’s Society - (West Cheshire) 

- 01244 851 351
Arthritis Care - 0808 800 4050
British Heart Foundation - (Chester office) 

- 01244 345487
Carer Network - 0800 085 0307
Care Quality Commission - 03000 616161
Chester Citizens Advice Bureau - 03444 772121
Countess of Chester Hospital main switchboard 

- 01244 365000 
Discharge Lounge - 01244 365433 
GP out of hours - (please contact your local GP 
for this number)

Cruse Bereavement Care - 0808 808 1677
DIAL (Disability Information Advice Line) 

- 01244 345655
Disability Benefits - for Disability Living Allowance and 

Attendance Allowance - 0845 712 3456
Elderly Accommodation Counsel (EAC) 

- 020 7820 1343
Hospital Pharmacy - 01244 365249
Integrated Care Council - 01379 678243
Mind (National Association for Mental Health) 

- 0300 123 3393

National Osteoporosis Society - 0845 450 0230
NHS - 111
Parkinson’s Disease Society - 0800 800 0303
Patient Advice and Liaison Service - 01244 366066 
Red Cross (Chester) - 01244 349550
Rough sleeper advice and support - 0300 123 1562
Royal Voluntary Service - 0845 608 0122
Social Services Chester - 0300 123 7034
Social Services North Wales - 01352 702000
Social Services Wirral  - 0151 606 2006
Stroke Association - 01244 389264 
St Werburgh’s Medical Practice  

for the Homeless - 01244 665834
Therapies (Rapid Response) - 01244 365240
The Pension Service - 0845 606 0265

Options Chester & Ellesmere Port is published 
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done or goods supplied by any advertiser. Nor 
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products or services.
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this publication is correct at the time of going to print. Whilst the publisher 
would be grateful to learn of any errors, it cannot accept any liability over 
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Axia ASD Ltd. provides diagnostic and post 
diagnostic support/psychological intervention 
to both adults and children with Autism 
Spectrum Disorder, Dyspraxia/Developmental 
Coordination Difficulties and Attention Deficit 
Hyperactivity Disorder.

We are an independent provider of services to 
the NHS with various Clinical Commissioning 
Groups using our service as well as accepting 
private healthcare referrals and self-referrals.

What makes our service unique is that we always 
go that extra mile to ensure our clients feel listened to, 
respected, and most of all, safe and comfortable whilst in our 
consulting rooms.

The environment in which appointments take place is “Autism Friendly” with a range of 
sensory items available for use within the clinic sessions.

Our Team consists of Clinical Psychology, Systemic Psychotherapy and Speech and 
Language Therapy. We also have our very own “Nerd Consultant” who advises the 
clinicians on a range of topics, including Japanese Anime, Marvel and also heads up our 
very own Film Society.

We offer a professional yet personal service to each and every client who comes into 
contact with our service, and continually strive to ensure the best possible service is  
being offered.

For any further information, please feel welcome to contact our Operational 
Manager, Carly Bailey, who would be happy to hear from you.

Axia ASD Ltd. Red Hill House,  
41 Hope Street, Chester CH4 8BU

Telephone: 01244 56 76 56
Email: enquiries@axia-asd.co.uk

We regularly receive referrals 
from all over the UK and have 
even extended into Europe.

We accept GP referrals, 
private healthcare referrals 

and self referrals.
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