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DEPRIVATION OF LIBERTY SAFEGUARDS – 

FAQs for RELATIVES & CARERS
1) What are the Deprivation Of Liberty Safeguards?
The Deprivation of Liberty Safeguards (DOLS) are part of the Mental Capacity Act 2005. They aim to make sure that people who lack the mental capacity to make decisions for themselves in care homes, hospitals and supported living are looked after in a way that does not inappropriately restrict their freedom and therefore contravene their human rights. The safeguards ensure that a care home, hospital or supported living arrangement only deprives someone of their liberty in a safe and correct way, that this is only done when it is in the best interests of the person and there is no other way to look after them.

DOLS requires that your relative’s care is assessed by an independent professional called a Best Interests Assessor, (who is a doctor) and is then authorised by the council.  This is a legal requirement.

2) Why is DOLS being applied to my relative now, when it hasn’t before?
In March 2014, the UK Supreme Court ruled on two test cases which changed the definition of what makes care settings a deprivation of liberty.  The result of this change is that many more people in care now require the Deprivation of Liberty Safeguards applied to them.
3) Is something wrong with my relative’s care, is that why DOLS is being applied now?
No.  DOLS has been triggered for your relative because of the change in law referred to in question 2. 
4) What happens now?

You will be contacted in due course by a Best Interests Assessor when the DOLS authorisation process begins and they will consult with you about the process and your relative’s care.  

If you have any questions about the DOLS process, or wish to talk about it in more detail then you can speak to manager of the care home or the Best Interests Assessor when they contact you.  Alternatively, you can email the DOLS team at dols@cheshirewestandchester.gov.uk  

