
The Freedom of Information 
Act 2000
 

A guide to accessing information 
The Freedom of Information Act 2000 and the 
Environmental Information Regulations allow 
you (a member of the public) to access 
information held by public authorities, 
regardless of when the information 
was created or how long the public 
authority has held it.

Countess of Chester Hospital NHS Trust
Liverpool Road

Chester
CH2 1UL
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If you require a special edition 
of this leaflet

Si vous voulez cette brochure en français, 
contactez le bureau des rendez-vous ou 
demandez à un membre du personnel.

 

Haddii aad jeclaan laheyd buug-yarahan 
oo af-Soomaali ku qoran la soo xiriir xar-
ruunta bukaan ballaminta ama wax wey-
dii xubin shaqaalaha ka tirsan.

Si desea recibir este folleto en español, 
sírvase contactar al Centro de Citas para 
Pacientes o solicitarlo al personal.

 
Mae’r daflen hon ar gael (ar gais), mewn 
print bras, ar dâp sain neu ar ddisg, ac 
efallai mewn ieithoedd eraill ar gais. 
Cysylltwch â chanolfan apwyntiadau 
cleifion i ofyn am gopi. 

WHO

WHY

WHAT

WHEN

Is there any information the Trust is 
unable to provide? 

The Freedom of Information Act 2000 
does not change your right to 
confidentiality. Therefore, your personal 
data is still protected under the Data 
Protection Act 1998 and will not be 
shared with anyone who is not entitled 
to it. 

Copies of your personal medical records 
are available through the Trust’s Legal 
Services Department. Please telephone 
01244 365301 for further information. 

The Trust will make every effort to provide 
you with the information you request. 
However, there may be information we 
cannot give out if it is covered by one of 
the exemptions within the Act. 

If this happens we will let you know why 
we are unable to release the information 
and tell you how to appeal against the 
Trust’s decision. 

What if I am unhappy about the 
way my request has been handled?
 
If you are unhappy with the way your 
request has been handled, please write 
to the Foundation Trust Secretary or 
telephone 01244 365816.

This leaflet is 
available in 
large print, 
Braille, on 
audio tape 
or disk and in 
other languag-
es on request. 
Please contact 
the Patient 
Advice and 
Liaison 
Service (PALS) 
on Telephone: 
01244 366066 
or email: 
pals@coch.nhs.
uk

Is there any further information 
available? 

Further information about the Freedom 
of Information Act 2000 can be found by 
contacting: 

The Information Commissioner using: 
• Website: www.informationcommissioner.gov.uk 
• Telephone: 01625 545 700. 



Background 

The Freedom of Information Act 2000 
and the Environmental Information 
Regulations ensure that public authorities, 
such as the Countess of Chester Hospital 
NHS Foundation Trust, are open and 
transparent in the way that they conduct 
their business. 

The Countess of Chester Hospital 
NHS Foundation Trust Publication 
Scheme 

In compliance with the Freedom of 
Information Act, the Trust has developed 
a publication scheme. 

The scheme guides users through the types 
of information published by the Trust. It 
provides details of the formats in which 
the information is available and indicates 
any charges (where applicable). 

The scheme can be accessed on the Trust’s 
website at: www.coch.nhs.uk

How can I access additional 
information? 

With effect from 1 January 2005, anyone 
has the right to request information held 
by the Trust which may not be included on 
the Publication Scheme. 

All requests must be made in writing and 
should include the contact details for the 
person requesting the information. 

Correspondence can be via email. Where 
possible we ask that you include contact 
details to enable staff to respond to your 
request effectively and within the timescale 
allowed. We may also need to ask you for
further clarification to help us provide you 
with the information you have requested. 
Please note - you do not need to specify 
the reason why you want the information. 

Where do I send my request for 
information? 

The Freedom of Information Officer will 
administer all requests centrally. 

Your request should be sent in writing to: 
The Freedom of Information Officer 
Countess of Chester Hospital NHS 
Foundation Trust
Health Park
Liverpool Road
Chester
CH2 1UL

Or you can email your request to: 
Foi.enquiries@coch.nhs.uk

How quickly will I get a response? 

In compliance with the Freedom of 
Information Act, the Trust will aim to 
respond to all requests for information 
within 20 working days from the date 
we receive your written request. 

Where the Trust is unable to provide the 
information requested within 20 working 
days, we will let you know when we 
expect to be able to respond.

The Trust will always attempt to provide 
the information in the format requested.
(please note there may be a charge for 
some formats). 

Will I have to pay anything? 

Publication Scheme 
The items on the Trust’s Publication 
Scheme are available free of charge. 

Other requests 
Although the Trust is committed to 
providing information at minimal cost, 
there may be some instances where a fee 
is charged, e.g. a request for multiple 
copies. 

If a fee is applicable, the Trust will follow 
the Fees Regulations and the national 
guidance provided in association with the 
Freedom of Information Act 2000. The 
applicant will be informed in writing of 
any fees payable. The 20 working day 
deadline for responses will be frozen until 
any fee required is paid. If the fee is not 
paid within 3 months it is assumed the 
applicant no longer requires the 
information and the request will be void. 

Who can I contact for further 
information? 

Should you require any further 
information about the Freedom of 
Information Act 2000 or making a request 
please contact the Freedom of Information 
Officer on telephone 01244 365291.
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